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ANTI-SOCIAL BEHAVIOUR – HOW WE HELP OUR RESIDENTS

Anti-social Behaviour (ASB) is a description of a person or persons conduct that has caused or is likely to cause distress, harassment or alarm to someone else. It also covers the conduct of someone causing nuisance or annoyance to another person as it relates to their occupation of the accommodation or other housing related nuisance or annoyance.
HCR Group are committed to taking positive action, in partnership with our clients and specialist agencies to deal with all types of ASB.
We recognise that if ASB is allowed to continue it can have a significant detrimental impact on the quality of life for those who are affected and their living environment.
We also recognise that different people have different views of what constitutes ASB. The examples below show what we would consider ASB, but the list does not capture everything.
· Violence, whether to a person or property
· Intimidation and/or harassment
· Threatening or using the accommodation to sell drugs or for other unlawful purposes
· Any type of hate behaviour that targets people of identifiable groups because they are perceived as different
· The fouling of communal or public area, graffiti, flying tipping or dumping contaminated rubbish, nuisance vehicles, breach of public health safety measures
· Rowdy or nuisance neighbours including boundary disputes, noise nuisance from parties or playing loud music
· Uncontrolled animals such as fouling, incessant barking and intimidation by an animal
However, there are some things that we do not consider ASB.  For example.
· Cooking smells
· Babies crying
· Normal sounds of living like opening and closing doors, footsteps in the corridor, light switch noise, toilet flushes, road traffic noise
· One off parties or BBQs just so long as they do not cause an unacceptable disturbance or go on too late
· Arguments about lifestyle and cultural differences
· Family disputes
· Children playing as long as they haven’t repeatedly intimidated or harassed someone
· Putting rubbish or recycling out on the wrong day

How we manage you reporting ASB

If you report to us ASB we will ask you questions to really help us understand exactly what has happened, how often it is happening to you, the impact it is having and the seriousness of the ASB.  This will allow us to see what support can be given to you, how quickly we can respond and the next steps we can take.
Sometimes we may recommend you approach your neighbour or the person causing a nuisance in a friendly way to explain to them how it is affecting you. They might not realise.  If you don’t feel it is safe to do that then talk to us.
When we triage your incident, we have three categories that affect our response. Each category is reviewed against what is actually happening to you and the impact on you and your quality of life.   The categories we have are:

Category C
Are usually regular low-level disturbances that as a one-off incident would not be considered ASB
In this instance, we will usually advise you to keep a log of any instances that may occur as it will be useful for us to assess the extent of the disturbance. Sometimes we will refer you to other services that might be able to help.
You should try to speak to the perpetrator if you feel able, and it is safe to do so. If you do speak to them, please remain calm and express your concerns politely. If you feel the conversation is becoming heated, walk away.
If you do not feel comfortable doing this, you can write to them to express your concerns, but keep a copy of what you sent and remember to be polite and thoughtful because they might not realise the impact their actions had upon you.
 
Category B
Such as: Persistent noise, pet / animal nuisance, nuisance from vehicles, drug dealing, prostitution, other criminal behaviour
If you suspect that there is a criminal activity, we advise you to contact the police in the first instance.  If it isn’t an emergency call 101.
Please also keep a log and call our Customer Services team to report it. We will undertake an assessment to determine the extent of the report, which will help us to consider the best course of action.
Your Property and Neighbourhood Manager (PNM) will call you back within 2 working days to discuss these issues further and agree next steps.

Category A
Such as: Imminent risk to health or welfare, verbal abuse, harassment / intimidation, threatening behaviour, domestic abuse, physical violence, hate related (based on race, sexual orientation, gender, disability, religion, age, etc.)
Please report to police in the first instance if this is required, and then call our Customer Services team.  Don’t forget the Emergency Services can be reached on 999.  
We will undertake an assessment to help us decide the best course of action. Your Property and Neighbourhood Manager (PNM) will call you back as soon as possible to discuss options and next steps. Category A reports are the most serious, please do not put yourself in any danger and only call us when it is safe to do so.
If you can please get the Police Officer’s name, badge number and contact details so we can follow up with them and make sure we are all trying to assist you.

Key Bedford Contacts
For the following ASB, the Police should be informed as they are criminal offences:
· Arson
· Assault - Violence
· Drug Use or Drug dealing
· Drunk or Rowdy Behaviour
· Gun or Knife Crime
· Hate Crimes
· Sexual Offences
· Verbal Abuse which is intimidating or leads to harassment or is threatening
· Graffiti which targets a person or family
· Cars parked in such a way as to be dangerous or blocking roads
· Domestic Abuse
· Dangerous Dogs
· Threats of abuse or violence, especially if you are concerned about personal safety
Call the Police immediately on 999 if it is an emergency.  For Arson please make sure you ask for the Fire Brigade and Police.
Non-Police emergencies can be reported via 101

The following ASB can be reported directly to Environmental Health / Noise Team:
· Persistent Noise which occurs more than 5 days per week OR is at night time (after 11pm and before 7am).
· This might include, parties, dogs barking, DIY, neighbours arguing but will not include sounds of everyday living, footsteps, gardening and occasional noise.
· Hoarding or unsanitary conditions
· Frequently Feeding Pigeons (this can carry an £80 Fixed Penalty Notice)
· Fly-Tipping

Call Environmental Health on 01234 718099     ehadmin@bedford.gov.uk
 
How to report ASB to HCR Group
We take ASB very seriously and we shall investigate and report back to you. However, we need details so we can act, so please contact us as soon as it is safe for you to do so.
Please use the online portal at www.hcrfix.com and use the OTHER tile (soon to be replaced by the ASB tile) to report the issues you are having.  Alternatively, you can tell the Property & Neighbourhood Manager when they visit or email the team at bedford@hcr.co.uk 
It is essential that you keep an accurate record of repeated problems you are experiencing, and we suggest you keep a diary of events.  The diary which can be written on sheets of paper should show:
· Date & Time of the incident or event
· Where it took place
· Who was involved? (if you know them please give their names and any contact details you have for them)
· What happened and over what period of time?
· Details of anybody who witnessed what happened
· Did you phone the Police, Fire or an Ambulance? What happened and did an Officer give you their name and badge number?
· How is this affecting you?

Our Property and Neighbourhood Manager (PNM) and/or Head Office team will get in touch with to confirm your issue and explain what we are doing to remedy it.  We shall ensure we tell you after we have investigated and tell you what actions we have taken.
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